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T
hank you so much for your support in helping CHAC to provide 
mental health services to families, children, adolescents and adults in 
our communities. For 44 years CHAC has been the emotional safety 
net for so many in our schools and community. As we reflect on the 

impact of our work with youth and adults, it is our staff of compassionate and 
highly skilled professionals that help our clients to move forward from 
lives of abuse, trauma, depression and anxiety to become healthier, 
engaged members of our community.

This past year, CHAC welcomed new executive and supervisory staff 
who are dedicated and passionate about the work CHAC does in our 
community. It has been wonderful to watch CHAC continue to develop 
new programs and processes to better serve the children, families and 
individuals in our community. We are truly blessed to have an organization 
in our community that cares for everyone — independent of their income or 
citizenship status. Not only does CHAC offer help for individuals, CHAC 
also offers preventative and awareness programs in our schools and in 
our community to increase the resilience of our children.

We are grateful for the support of our government, foundation and 
individual donors who join us in our commitment to provide services 
for everyone regardless of ability to pay. As a donor, you are creating 
comfort and hopeful futures for so many in our community whose access to 
counseling services would otherwise be out of reach without your support. 
Please join us in supporting CHAC; increasing mental health support for the 
people in our community not only increases their quality of life, but increases 
the quality of life for everyone in our community.
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GOALS FOR 2017-2018:
• Implement IT infrastructure, including 

Electronic Health Records system to enable 
coordination with hospitals and other 
providers;

• Create awareness in the community through 
CHAC Chats and e-Newsletter;

• Develop advanced career opportunities for 
intern staff through intern programs; 

• Enhance therapist training for cultural 
sensitivity and responsiveness;

• Expand parenting program for support to 
divorced parents (Spanish) and school-age 
parenting classes (English).

IN 2016-2017, CHAC:
• Expanded Latina/o/x program to reduce 

the anxieties and suffering related to 
citizenship status and housing insecurity;

• Piloted new social emotional curricula in 
the classroom that strongly supports early 
prevention of more complex issues;

• Enhanced clinical services offered in 11 
languages;

• Expanded clinical training and program 
orientation with increased focus on crisis 
intervention;

• Transitioned new leadership to bring 
strong fiscal and organizational 
management to CHAC.
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Prevention Plus
CHAC’s school-based on-site counseling services address social, emotional and mental 
health issues affecting students’ ability to learn.

Social Emotional Learning 
CHAC offers a variety of programs that provide elementary and middle school students with 
valuable social and coping skills. 

Just for Kids: Just for Kids is a psychoeducational program for 3rd graders designed to 
build self-awareness, self-confidence, empathy, and teach healthy coping skills. This 
school-based group program runs over the course of 8-weeks during lunchtime at 23 
participating elementary schools in the Los Altos, Mountain View and Sunnyvale School 
Districts.

Tween Talk Elementary: An engaging and collaborative group program that equips 
5th grade students with social and emotional coping skills. Group activities focus on how 
to manage emotions in healthy ways, develop effective problem-solving skills, develop 
greater self-awareness, increase empathy skills and provide students with the support to 
practice valuable social skills.  

Tween Talk Middle: An engaging and interactive group that teaches middle school 
(6-8th grade) students social and emotional coping skills. Tween Talk provides a crucial 
platform for the transition from elementary to middle school and provides a safe space and 
time to externalize anxieties about going to middle school, to normalize the fear of change 
and to dispel myths about middle school. 

Village Wellness
Village Wellness exemplifies CHAC’s school-based support for parents, teachers and 
students. CHAC’s Village Wellness program, supporting Castro, Mistral and Landels 
schools, provides individual and group counseling to students. Village 
Wellness is an award-winning program providing on-site support by 
licensed therapists to teachers, staff and students at high need schools. 
Support is provided in group activities - for students, teachers and 
parents — as well as individual consultations and referrals.

Crisis and Grief Counseling 
CHAC counselors are poised and prepared to support school 
personnel in responding to local, site based or family crises at  
any time.

Acritical component of CHAC’s work is an “integrated care” model of 
working with four school districts to support the psychological and 
emotional well-being of students grades K-12. School programs are 

provided free of charge to students and their families.
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In House Counseling
CHAC provides multi-lingual (11 languages), multi-cultural counseling  for children, teens, adults, 
couples and families at our clinic in Mountain View. Counseling is provided on a sliding scale of 
payment.

Family Resource Center
CHAC’s Family Resource Center (FRC) collaborates with FIRST 5 Santa Clara County and other 
community partners to offer programs that help parents and other caregivers understand the 
importance of physical and social-emotional development during the first years of life and early 
school years, along with the family and community engagement needed to build strong social 
networks.  

Multi-Cultural Programs 
CHAC is proud of the support that we provide to our multi-cultural population in Santa Clara County. 
CHAC therapists are native speakers in more than 11 languages. CHAC is proud to offer a robust 
in-house Latinx program with services in Spanish, including: individual and group counseling, crisis 
intervention, nutrition and housing support, parenting classes, legal and immigration assistance and 
financial counseling. 

Competency Development Program 
CHAC’s Competency Development Services (CDS) program works in collaboration with other 
non-profit agencies and the Santa Clara County Probation Department. CDS provides individual 
and/or family counseling, or short-term Individual Psychoeducation, for teens living in Santa Clara 
County who receive citations by police officers. 

Well Within 
Well Within is an outpatient, addiction-prevention program for teens and young adults affected by 
substance misuse/abuse and for their families. Well Within defines health through a biopsychosocial 
lens and uses the therapeutic modalities of mindfulness-based psychotherapy, family systems 
therapy as well as relapse prevention. 

Assessment Clinic
CHAC’s Assessment Clinic provides affordably priced comprehensive psychological assessments 
using best practice assessment models and evidence-based testing measures. The Assessment 
Clinic at CHAC is equipped to provide full assessment batteries for children, aged five and older, as 
well as for adolescents and adults. The clinic provides evaluations for a range of concerns.

LGBTQQi 
CHAC provides support and counseling services for Lesbian, Gay, Bisexual, Transgender, Queer 
and Questioning/interested adolescents and teens. Meetings are held at CHAC offices in conjunction 
with our agency partner, Outlet.

CHAC is an important part of our community’s safety net for mental health 

services, offering individual counseling and program services to all.



THANK YOU TO OUR DONORS

Design: Alexander Atkins Design, Inc.

FINANCIALS
JULY 1, 2016 – JUNE 30, 2017

REVENUES: $2,974,010 EXPENSES: $2,992,229
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CHAC STAFF 2016-17

Executive Director
Marsha Deslauriers, MBA

Administrative Staff
Noelle Beegle, MBA - Director of 
Administration and Finance

Margot Harrigan - Director of 
Development and Marketing

Clinical Services
Margaret Nettles, Ph.D. - Interim 
Associate Director of Clinical Services

Ella Schechtman-Cory, Ph.D. - Assistant 
Associate Director of Psychology, 
Assessments and Training

Carol Mellberg, MA, LMFT, ATR-BC 
- Associate Director School-based 
Services

Radha Jagannathan, MA, LMFT 
– Associate Director of In-House 
Community-based Programs

Clinical Supervisors
Rashmi Chidanand, Ph.D.
Jana Emerson, MA, LMFT
Rosine Ferber, Ph.D., LMFT, ATR-BC
Ann Hawkins, MA, LMFT
Rebecca Jedel, Ph.D.
Elisabet Revilla, Ph.D.

Program Directors
Shannon Fitzpatrick, MA, LMFT, IMF – 
Just for Kids, Tween Talk

Veronica Foster, MA, LMFT – Well Within

Maddi Pascua, MA, ATR – Family 
Resource Center

Diana Ritter, MA, LMFT – Competency 
Development Services

For a complete list of CHAC staff, please go 
to our website: www.CHACmv.org

CHAC is deeply grateful to the many individuals, 

civic and faith organizations, hospital, 

community and family foundations, city and 

local governments, and school districts that supported 

our mission in 2016 -2017. CHAC is very appreciative of 

every contribution; we strive to assure that every dollar 

is put to the best use possible. 

“I am so proud of CHAC. For 40+ years, CHAC’s staff and counseling 
interns have created programs that help students do well in school and 
become contributing members of our communities. CHAC addresses the 
original concerns of substance abuse as well as domestic violence issues, 
anti-bullying, anger management, social emotional issues along with new 
challenges. 

CHAC is a cost-effective source for community support. We ALL benefit 
from more harmony in classrooms, playgrounds, neighborhoods and 
homes. CHAC is a beneficiary in my trust. The need for CHAC won’t end.” 

Joan MacDonald, Board Member and long-time donor


